
INPUTS

Client insights and 
stakeholder feedback

Employee expertise and 
intellectual property

FINANCIAL CAPITAL

INTELLECTUAL 
CAPITAL

PRODUCTIVE CAPITAL

SOCIAL AND 
RELATIONSHIP 
CAPITAL

HUMAN CAPITAL

NATURAL CAPITAL

Products, services and 
infrastructure

Financial capital

STRATEGIC                 FOUNDATION

Client friendly and approachable Engaged, skilled employees

HOW WE ARE USING OUR STOCK OF CAPITALS TO ACHIEVE 
OUR STRATEGIC OBJECTIVES AND CREATE VALUE 
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momentum

Reset
And

Grow

Market focus Product differentiation Expense management

IMPACTS
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